Everyone in Covington
County is on the GO!

If you find yourself needing to be some-
where in Covington County CATS will take
you there. Whether it is to visit an old friend,
do some shopping, pay your bills, get your
groceries or make a visit to your doctor, etc.
.. Call CATS for a SAFE, AFFORDABLE and
RELIABLE service of public transportation.

Transport Rates

All transport rates are for one person —
one way:
$2.00 = within city limits - one way

$3.50 = outside city limits - one way
$4.00 = within the county - one way

Note you must pay fare each time you
board the transit vehicle.

ALL FARES ARE DUE WHEN YOU
BOARD THE TRANSIT BUS!

YOU MUST HAVE CORRECT CHANGE!

Please note if you do not have correct change, CATS
will give vouchers back to you as change. They are
redeemable as payment for future rides. Vouchers
are recognized as one dollar (81.00) value for CATS.
(Vouchers hold no cash value!)
PLEASE CALL (334) 428-2667
to cancel your ride.

No Show Policy

Scheduled Transit rides that are NOT
cancelled in a timely manner will be a “NO
SHOW".

Scheduled riders that do not board the ve-
hicle when it arrives with in the time frame
stated in policy will be a “NO SHOW."

REPEATED “NO SHOWS" will result in sus-
pension of services.

How to Utilize Our Services

PLEASE, give a 24 hour notice before actu-
al day and time of service needed. Same day
services are based on availability.

PLEASE, call if you must cancel.

PLEASE, be prepared for pick up within our
30-minute window: Example: if pick up time is
10:30 the pick up window would be between
10:15 and 10:45.

Parcels /packages are allowed on the bus.
Iltems must be properly secured and MAY NOT
interfere with the SAFETY/COMFORT of other
passengers. Items MAY NOT interfere with or
cause space problems in the isles or other ar-
eas on the vehicle.

Respirators/Portable oxygen are allowed
but must be secured. Driver is not allowed to
assist in loading canister. ONLY one canister
of oxygen is allowed on the vehicle.
PASSENGERS ARE REQUIRED TO WEAR SEAT
BELTS

Service animals are permitted on the trans-
port vehicle. Please let the dispatcher know
when you schedule your trip that you will be
traveling with a service animal. Additional
information for transporting animals can be
provided if needed.

Passengers will not use language or any
act of misconduct that is upsetting to others.

Driver(s) are
NOT PERMITTED to:

® Enter a residence or other building(s) for
any reason.
Perform any personal care assistance to
passengers, including but not limited to:

® Assistance in dressing

® Physically lifting/carrying passenger
wheelchairs up or down steps.

CONTACT
(334) 428-2667

SERVICES PROVIDED

Demand Response * Contract Routes
General Public

OFFICE HOURS

MONDAY — FRIDAY
8 AM - 5 PM (OFFICE)
8 AM - 5 PM (ON ROAD)

SERVICES PROVIDED BY:
Covington County Commission
Alabama Department of Transportation
Federal Transit Administration
American Recovery & Reinvestment Services
All Covington County Residents

Covington County
Administration Building

CATS would like to thank everyone who
uses public transportation; we encourage
your continued support of this much need-
ed service. Your support helps keep our
transit vans rolling to serve the people of
Covington County.

Covington County
Area Transit
System

Serving Covington County Since 1992

“Let Us Take You There”

260 Hillcrest Drive, Box 14
Andalusia, Alabama 36420

1.334.428.2667



Handicap Accessibility

Covington Area Transit System is able to
provide affordable and reliable transportation
for all individuals with disabilities who may
rely on a wheelchair, walker, walking cane or
any other medical assistance equipment to
help with their mobility.

DRIVER(S) CAN ONLY ASSIST WITH NOR-
MAL BOARDING AND DISEMBARKING.

When scheduling appointment for pick up
please notify the dispatcher of any disability
equipment that you rely upon.

MANUAL wheelchair passenger(s) that re-
quire more assistance than the curb to curb
provided by the driver will be required to have
an assistant to accompany them for trans-
port. All person(s) riding to assist wheelchair
passengers ride free of charge.

Complaints:

Covington County Area Transit System
operates it's program without regard to race,
color, and national origin. CATS is in full com-
pliance with Title VI of the Civil Rights Act
of 1964, the Civil Rights Restorations Act of
1987, and all related statutes.

For more information regarding the CIVIL
RIGHTS complaint forms and procedures
please call (334) 428-26670r go to www.
covcounty.com.

Safety:

Covington County Area Transit System's
number one concern is the safety and well
being of all driver(s) and passengers. The fol-
lowing rules MUST be followed at all times:

® SEAT BELTS ARE A REQUIREMENT

® NO eating or drinking on transit vehicle
® NO smoking or use of any type tobacco
products

Remain seated at all times

DO NOT infringe on the rights of others

Covington Area Transit System
Reasonable Modification Policy
Purpose: The purpose of the reasonable modification policy is to ensure that Covington Area
Transit System offers equal and effective opportunities and access to public transportation
services for persons with disabilties and full compliance with the provisions of the Title Il of
the Americans with Disabilities Act of 1990 and Section 504 of the Rehabilitation Act of 1973.

Palicy: Covington Area Transit System is committed to providing equal access and oppor-
tunity to qualified individuals with disabilties in all programs, services and activities. Covington
Area Transit System recognizes that in order to have equally effective opportunities and bene-
fits, individuals with disabiliies may need reasonable modifications to policies and procedures.
Covington Area Transit System will adhere to all applicable federal and state laws, requlations
and guidelines with respect to providing reasonable modifications, as necessary, to afford
equal access to programs for persons with disabilties. Covington Area Transit System does
not discriminale on the basis of disability in admission to, participation in, or receipt of services
and benefits under any transit program or activity. Covington Area Transit System will take ap-
propriate steps to ensure that persons with disabilities have an equal opportunity to participate.

No qualified individual with a disability shall, by reason of such disabilty, be excluded from

participation in or be denied the benefits of the services, programs, or activities of Covington
Area Transit System, or be subject to discrimination by Covington Area Transit System.
_ Reasonable Modifications: A reasonable modification is a change or exception to a pol-
icy, practice, or procedure that allows disabled individuals to have equal access to programs,
services, and activities. Covington Area Transit System will make reasonable modifications to
policies, practices and procedures when necessary to ensure access to transit services for
qualified individuals with disabilities, unless:

. uMaldng the accommodation would fundamentally alter the nature of the public transporta-

on service.

+ Making the accommodation would create a direct threat fo the health or safety of other

passengers.

+ Theindwvidual with a disability is able to fully use Covington Area Transit System's service

without the accommodation being made.
_ For the purposes of this section, the term reasonable accommodation shall be interpreted
in a manner consistent with the term “reasonable modifications” as set forth in the Americans
with Disabiliies Act Title Il regulations at 28 CFR 35.130(b)(7), and not as it is defined or in-
terpreted for the pumoses of employment discrimination under Title | of the ADA (42 US.C.
12111-12112) and its implementing regulations at 29 CFR part 1630.

Eligibility Criteria: An individual is eligible to be considered to receive a reasonable modifi-
cation fthat individual has: a physical or mental impaimment that substantially imits one or more
of the major life activities of such individual; a record of such impairment; or been regarded as
having such impaiment.

Requests for Reasonable Medifications

Cavington Area Transit System shall make information about how to contact Covington Area
Transit System to make requests for reasonable modifications readily available to the public
through its website and rider policy guidelines. Covington Area Transit System shall follow
these procedures in taking requests:

a. Individuals requesting modifications shall describe what they need in order 1o use the
service,

b. Individuals requesting modifications are not required to use the term “reasonable modifi-
cation” when making a request. Personnel at Covington Area Transit System will determine if
m;orerg‘ue?t represents a reasonable modification and proceed in accommodating the request
a ingly.

¢. Whenever feasible, Covington Area Transit System requests that individuals make such
requests for modifications before Covington Area Transit System is expected fo provide the
modified service.

d. Where a request for modification cannot practicably be made and determined in advance
(e.g., because of a condition or barier at the destination of a paratransit, demand response,
or fixed route trip of which the individual with a disability was unaware unl amiving), operating
personnel shall make a determination of whether the modification should be provided at the
time of the request. Operating personnel may consult with Covington Area Transit System's
management before making a determination to grant or deny the request.

Requests for accommodation may be made either orally or in writing. The reasonable ac-
commodation process begins as soon as the request for accommodation is made.

The request can be submitted in any written format. Altemative means of filing a request,
such as personal interviews, phone calls, or taped requests, will be made available for persons
with disabilities if unable to communicate their request in writing or upon request.

Interactive Process: When a request for accommodation is made, Covington Area Transit
System and the individual requesting an accommodation must engage in a good faith inter-
active process to defermine what, if any accommodation shall be provided. The individual and
the Covington Area Transit System must communicate with each other about the request, the
process for determining whether an accommodation will be provided, and the potential accom-
modations. Communication is a priority throughout the entire process.

Time Frame for Processing Requests and Providing Reasonable Modification: Coving-
ton Area Transit System will process requests for reasonable accommodation and then provide
accommodations, where appropriate, in as short a time frame as reasonably possible. Coving-
ton Area Transit System recognizes, however, that the time necessary to process a request
wil depend on the nature of the accommodation(s) requested and whether it is necessary to
obtain supporting information.

Granting a Reasonable Modification Request: As soon as Covington Area Transit
System determines that a reasonable accommodation will be provided, that decision shall be
immediately communicated to the individual. This notice must be in writing in order to maintain

the required information for reporting purposes. Upon request, altemative means of response
will be provided.

In choosing among allematives for meeting nondiscrimination and accessibility require-
ments with respect to new, altered, or existing facilities, or designated or specified transportation
services, Covington Area Transit System shall give priority to those methods that offer services,
programs, and acfivities to qualified individuals with disabilities in the most integrated setfing
appropriate to the needs of individuals with disabilties.

Denying a Reasonable Modification Request: As soon as Covington Area Transit System
determines that a request for reasonable accommodation will be denied, Covington Area Tran-
sit System will communicale the basis for the decision in writing to the individual requesting the
modification. The explanation for the denial will clearly state:

a. the specific reasons for the denial;

b. any altemative accommodation that may create the same access lo transit services as
requested by the individual; and

c. the opportunity to file a complaint relative to the Covington Area Transit System’s decision
on the request.

Complaint Process: Covington Area Transit System has a process for investigating and
tracking complaints from qualified individuals. These procedures shall be posted on the Cov-
ington Area Transit System’s website and will be provided to any individual where the Covington
Area Transit System has denied a request for accommodation. The process and any forms
necessary o file a complaint are readily available from the web. Altemative means of filing
complaints, such as personal interviews, phone calls, or taped requests, will be made available
for persons with disabilities if unable to communicale their request in writing or upon request.

Any person who believes she or he has been discriminated against in obtaining a reason-
able modification may file a complaint by completing and submitting a Covington Area Transit
System's Reasonable Modification Complaint Form. Covington Area Transit System investi-
gates complaints received no more than 30 days after receipt. Covington Area Transit System
will process complaints that are complete. Once the complaint is received, the complainant
will receive an acknowledgment of receipt. If more information is needed to resolve the com-
plaint, Covington Area Transit System may contact the complainant. The complainant has 30
business days from the date of the letter to send requested information to Covington Area
Transit System.

If Covington Area Transit System is not contacted by the complainant or does not receive
the additional information within 30 business days, the Covington Area Transit System may
administratively close the complaint. In addition, a complaint may be administratively closed if
the complainant no longer wishes to pursue their case.

After Covington Area Transit System investigates the complaint, a decision will be rendered
inwriting to the complainant. Covington Area Transit System will issue either a Letter of Closure
or Letter of Finding.

a. Letter of Finding - This letter will summarizes the complaint, any interviews conducted
regarding the complaint, and explains what actions will be taken by Covington Area Transit
System to address the complaint.

b. Letter of Closure — This letter will explain why Covington Area Transit System has de-
termined that the complaint does not merit accommodation under the Americans with
Disabilities Act and that the complaint will be closed.

If the complainant disagrees with the decision of Covington Area Transit System, an opportu-
nity to appeal the decision may be pursued provided the complaint files notice of appeal within
21 days of the inifial decision of Covington Area Transit System.

In the event of appeal, the complainant will be granted all due process, including the ability
to be present additional evidence, present the case in person during an appeal hearing, and to
be represented by counsel.

Designated Employee: Covington Area Transit System shall designate one official within the
organization responsible for processing reasonable modification requests and handiing com-
plaints. This individual is:
Tami Baxley, Director
Covington Area Transit System
(334) 428-2667
Record Retention: Covington Area Transit System will maintain all records related to rea-
sonable modification requests and denials for at least three (3) years.
Request for Reasonable Modifications
Policy: In accordance with the Americans with Disabilities Act (ADA) and directives from the
Federal Transit Administration, Covington Area Transit System will make every effort, to the
maximum extent feasible, to ensure that a person with a disability has access to, and benefits
from, its services. Covington Area Transit System will make reasonable modifications to its
policies, programs, and procedures applicable to its transportation services when necessary to
avoid discrimination and ensure accessibility for people with disabilities.
Reasonable modifications do have limitations and are not intended to:

+ Cause a direct threat to the health and safety of others

+ Create undue financial and administrative burdens

+ Constitute a fundamental alteration to a service

* Not necessary to provide equal access to an Sound Transit service

Considerations when making a reasonable modification request:

* Individuals requesting modifications shall describe what they need in order to use the
senvice,

+ Individuals requesting modifications are not required fo use the term “reasonable modifi-
cation” when making a request.

+ Whenever feasible, requests for modifications shall be made and determined in advance,
before the transportation provider is expected to provide the modified service, for example,
during the paratransit efigibility process, through customer service inquiries, or through the
entity’s complaint process.

+ Where a request for modification cannot practicably be made and determined in advance

(.9., because of a condition or barrier at the destination of a paratransit or fixed route trip
of which the individual with a disability was unaware until aniving), operating personnel of
the entity shall make a determination of whether the modification should be provided at the
time of the request. Operating personnel may consult with the enfity's management before
making a determination to grant or deny the request. )

The request must identify the modification needed in order to use the service. Whenever
feasible, please make the request in advance, before the modification is needed to access
the service.

Within the scope of the ADA and reasonable modification, if Covington AreaTransit System
denies a request it will make every effort, fo the maximum extent feasible, to ensure that a
person with a disability has access to, and benefits from, its services.

Procedure: To request reasonable modifications based on a disability please use the Rea-
sonable Modification Request Form, o contact Covington Area Transit System's ADA Coordi-
nalor for assistance.

Tami Baxley, Director
Covington Area Transit System
(334) 428-2667 | ) T

You may be asked to complete a request form. Covington Area Transit System will review
the request in accordance with its reasonable modification plan. Covington Area Transit Sys-
tem strives to respond, in writing, to each request within 15 calendar days.

Al the information involved with this process will be kept confidential.

ADA Reasonable Modification Request Form ] =
Use this form to request a modification to cument Covington Area Transit System policies or
procedures. Be specific and provide as much detailed information as possible. This will allow
us to effectively process and evaluate your request. Before filling out this form please review
Sound Transit’s Americans with Disabilfies Act (ADA) Request for Reasonable Modifications
Procedures.
Please include the following items in your request:
+ Modification request.
+ Based on a disability, why is the modification necessary? ! )
+ Provide a description of your limitation(s) and how it is affected by Covington Area Transit
System's policies/procedures. ] v
+ You must include your Name, Phone#, Email address, Mailing Address, Best way to con-
fact you, and the Date.
Please send to:
Tami Baxley, Director
Covington Area Transit System
(334) 428-2667 X
Allthe information involved with this process will be kept confidential.

Accommodation of Mobility Devices ‘ ;

Consistent with Department of Transportation regulations, Covington Area Transit System
wil transport a mobility device with three or more wheels and its user so long as the litt can
safely accommodate the size and weight of the mobility device and its user and there is space
for the mobility device on the vehicle.

ADA Grievance Procedure
Covington Area Transit System
Americans with Disabilities Act Grievance Procedure ; . 3

This grievance procedure is established to meet the requirements of the Americans with
Disabilities Act of 1990. It may be used by anyone who wishes to file a complaint alleging
discrimination on the basis of disability in the provision of services, activities, programs, or ben-
efits by the Cavington AreaTransit System. Sound Transit personne! policies gavem employ-
ment-related complaints of disability discrimination. ) =T

The complaint should be in writing and contain information about the alleged discrimination

such as name, address, phone number of complainant and location, date, and description
of the problem. Altemative means of fiing complaints, such as personal interviews or a tape
recording of the complaint will be made available for persons with disabilities upon request.

The complaint should be submitted by the grievant and/or hisher designee as soon as pos-

sible but no later than 60 calendar days after the alleged violation to:
Tami Baxley, Director
Covington Area Transit System
(334) 428-2667 ) i g .

Within 15 calendar days after receipt of the complaint, the Director or hisher designee
will meet with the complainant to discuss the complaint and the possible resolutions. Within
15 calendar days of the meeting, the Director or hisher designee will respond in writing, and
where appropriate, in format accessible to the complainant, such as large print or Braille. The
response will explain the position of the Agency and offer options for substantive resolution of
the complaint. - ] )

If the response by the Director or hisher designee does not satisfactorily resolve the issue,
the complainant may appeal the decision within 15 calendar days after receipt of the response
to the Administrator or hisher designee. Within 15 calendar days after receipt of the appedl,
the Administrator or his designee will meet with the complainant to discuss the complaint and
possible resolutions. Within 15 calendar days after the meeting, the Administrator/Director or
hisier designee will respond in writing, and, where appropriate, in a format accessible to the
complainant, with a final resolution of the complaint. -

Al written complaints received by the Director or hiser designee, appeals to the Steve Gol-
san or hisher designee, and responses from these two offices will be retained by the Agency
for at least three years. ‘

Formal complaints should be submitied by filing out the form at hitps:/fwww.surveygizmo.
com/s3/1134016/ADA-Grievance-Form, or by following the instructions above.



